
 

Online Reporting – Sexual Assault 
If this is an emergency, DO NOT file an online report. Call 911. 

 
To make the process of reporting a sexual assault easier, the Sault Ste. Marie Police 
Service has an online reporting option available for victims/survivors of sexual assault. 
Our goal is to investigate all allegations of sexual assault in a coordinated, effective 
manner—ensuring the victim receives proper support and to ultimately identify, arrest and 
prosecute the person(s) responsible. 

You should not file a sexual assault report online if: 
 

• You are in danger 
• The sexual assault just happened, or the person who assaulted you is nearby 
• You are injured or require medical attention 
• You do not have access to a private email address 

 
If any of the above is true, call 9-1-1 in the case of an emergency, contact the non-
emergency line at (705) 949-6300, or attend the Police Services Building or Division 2 to 
have an officer take your report in person. 

Requirements to file your report online: 
 

• You must have a valid email address (must be confidential and not accessible by 
the person(s) who assaulted you) 

• The report must be completed by the victim/survivor 
o If the victim/survivor is under 16 years of age, the report must be completed 

by a parent/guardian 
• The report must be completed in its entirety, including address and contact 

information 

Once your report is complete, you will: 
 

• Be given a temporary police report number 
• Be able to print your report 

Next steps: 
 

• All online reports will be reviewed within 72 hours. 
• You will receive a notification through email with an official incident number that 

starts with “CL”, when the report has been reviewed. 
• You will receive a notification when the report has been reviewed. 
• Once the report is reviewed, a police officer will contact you. 

 
 
 
 
For local and virtual resources available to victims/survivors of sexual assault, please 
see pages 2-5 of this document.  
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Click Here to Start Your Online Report 

https://www.services.tryrubicon.com/sault-ste-marie-police-service/online-reports/report/sexual-assault


 

Local Resources 
Sault Area Hospital – Sexual Assault Care Centre/Partner Assault Clinic 
 

If you or someone you know requires 
medical attention related to sexual 
assault/abuse or domestic violence, 
proceed to Sault Area Hospital for 
immediate medical attention: 

 

Sault Area Hospital Emergency Department 
750 Great Northern Road 
Sault Ste. Marie, ON 
(705) 759-3434 

For counselling related to sexual 
violence, contact:    

Sexual Assault Care Centre/Partner Assault Clinic 
Monday to Friday – 8:30 AM – 4:30 PM 
(705) 759-5143 

If you are experiencing a mental 
health crisis, you may contact:  

Crisis Services 
24/7 telephone support 
(705) 759-3398 or 1-800-721-0077 (toll-free) 

 

Medical/Emergency Care 
• Medical care following a sexual assault is available 24 hours a day, 7 days a 

week including holidays through the Emergency Department at Sault Area 
Hospital. 

• Specially trained nurses and doctors are on call to provide support, examination 
and treatment of injuries or conditions from the assault. 

• Preventative treatment for sexually transmitted diseases or infections is 
provided. 

• Police involvement is an individual choice. 
• Follow-up care is available. 
• The Sexual Assault team of nurses and doctors will give all the information 

needed for the individual to make choices that are comfortable for him/her. 
 
Counselling 

• Counselling can be accessed after a recent or past sexual assault by calling the 
Sexual Assault Care Centre for an appointment. 

• Professional counsellors are trained in a variety of treatment approaches to meet 
client needs. 

• A full range of services including individual, family and group counselling 
is available. 

Victim Services of Algoma 
 

Victim Services of Algoma 
Main Office: 705-945-6905 | Toll Free: 1-888-822-7792 
General email: info@victimservicesalgoma.ca 
Monday to Friday – 8:30 AM – 4:30 PM 

 

• Crisis intervention and emotional support 
• Assistance with safety: emergency housing, relocation, transportation 
• Needs assessment to identify supports like counselling, legal, medical, etc. 
• Referrals / help connecting to services (e.g. counselling, legal, health) 
• Provision of information: victims’ rights, justice system, safety planning 
• Victim Quick Response Program+ (VQRP+) — includes financial help for 

counselling, safety expenses, travel, crime scene cleanup, etc. 
 

https://sah.on.ca/programs-services/emergency-services/
tel:17057593434
https://sah.on.ca/programs-services/mental-health-addictions/sexual-assault/
tel:17057595143
https://sah.on.ca/programs-services/mental-health-addictions/crisis-services/
tel:17057593398
tel:18007210077
https://www.victimservicesalgoma.ca/
tel:7059456905
tel:18888227792
mailto:info@victimservicesalgoma.ca


 

Women in Crisis 
 

Women in Crisis (Algoma) Inc. 
23 Oakland Ave., Sault Ste Marie, ON 
Phone: 705-759-1230 
24 hours a day, seven days a week 

Women in Crisis: Community Connection Centre 
390 Bay Street, Suite 102, Sault Ste. Marie, ON 
Phone: 705-759-1230 
Monday to Friday – 8:30 AM – 5:00 PM 

 

Women In Crisis provides free temporary emergency shelter and support services 24 
hours a day / 7 days a week for women who have or are experiencing abuse and 
violence. Services include: 

• Telephone Crisis Line/Walk-in Service 
• Child and Youth Support Program 
• Family Court/Transitional Housing Support 
• Counselling Services 
• Groups & Workshops 
• Community Connection Centre: dedicated spaces for community collaboration, 

childcare and police interviews 

Algoma Family Services 
 

Algoma Family Services (Sault Ste. Marie) 
Main Office: (705) 945-5050 | Toll Free: 1-800-461-2237 
Monday to Friday – 8:30 AM – 4:30 PM 

 

Algoma Family Services is a provider of specialized services for infants, children, youth, 
adults and families in Sault Ste. Marie and the Algoma District. Relevant services 
include: 
 
Infant, Child & Youth Services 

• Counselling & Therapy 
• Crisis Follow Up (CFU) 
• Mental Health and Addictions 
• Quick Access (Brief) Services 
• Resources & Integration for 

Survivor Empowerment 
• Specialized Consultation and 

Assessment 
• Tele-Mental Health 

Youth & Adult Counselling 
• Employee Assistance Program 
• Drug and Alcohol Counselling 
• Violence Against Women 
• Male Survivors of Sexual Abuse 
• Creating Connections 
• Partner Assault Response 
• Supervised Access Program 
• Ontario Structured Psychotherapy 

Program

Centre Victoria pour femmes 
 

Centre Victoria pour femmes 
111 Elgin St. Suite 302, Sault Ste. Marie, ON 
Phone: (705) 253-0049 
Monday to Friday – 8:30 AM – 4:30 PM 

 

Assists francophone women against all forms of violence. Offer counselling and support 
services to French-speaking women who are survivors of violence, sexual assault, 

https://womenincrisis.ca/
tel:+17057591230
tel:+17057591230
https://algomafamilyservices.ca/home/
https://algomafamilyservices.ca/home/
tel:17059455050
tel:18004612237
https://algomafamilyservices.ca/our-services/
https://centrevictoria.ca/
https://www.google.com/search?q=centre+victoria+pour+femmes&rlz=1C1GCEB_enCA1066CA1066&oq=centre+victoria+&gs_lcrp=EgZjaHJvbWUqCggAEAAY4wIYgAQyCggAEAAY4wIYgAQyDQgBEC4YrwEYxwEYgAQyCggCEEUYFhgeGDkyCAgDEAAYFhgeMggIBBAAGBYYHjIICAUQABgWGB4yBggGEEUYPDIGCAcQRRg80gEINjkxNmowajeoAgCwAgA&sourceid=chrome&ie=UTF-8


 

harassment, intimate partner and domestic. Services are free, confidential and offered 
primarily to women aged 16 and over. 
 
 

Virtual Resources 
Assaulted Women’s Helpline 
 

Assaulted Women’s Helpline 
Toll-free: 1-866-863-0511 | Toll-free TTY: 1-866-863-7868 | Text: 7233 
Live online chat (Monday to Friday between 11 a.m. and 8 p.m.) 

 

The Assaulted Women’s Helpline offers a 24-hour telephone and TTY crisis line to all 
woman who have experienced abuse. We provide counselling, emotional support, 
information and referrals. 

Support for male survivors of sexual abuse 
 

Toll-free: 1-866-887-0015 
 

Get 24/7 multilingual crisis and referral services for male survivors of sexual abuse, 
both recent and historical. Supports include counselling, peer support, and referrals to 
community support services to meet long-term needs. 

Talk4Healing 
 

Talk4Healing 
Phone or text: 1-855-554-4325 (1-855-554-HEAL) | Live online chat 

 

Get 24/7 culturally sensitive crisis counselling, advice, and support for all Indigenous 
women and their families. Support is available in English Ojibway, Oji-Cree, Cree, and in 
10 other Indigenous languages. 

Fem'aide 
 

Fem’aide 
Phone or text at 1-877-336-2433 or by chat at www.femaide.ca 

 

Fem'aide is Ontario's provincial French-language support line for women, available 24/7 
by phone and text at 1-877-336-2433 or by chat at www.femaide.ca to support and 
connect victims and survivors of violence to community services. Primarily for women, 
Fem'aide also offers listening and support services to those close to a woman who is a 
victim of violence or sexual assault. For listening, support, or information, call Fem'aide 
at 1-877-336-2433. 

Victim Support Line 
 

Victim Support Line 
Phone: 1-888-579-2888 

 

Get 24/7 access to information and referrals for victims of crime across Ontario in most 
languages spoken in the province. Victims of crime and their families can access a wide 
range of services, including counselling, financial assistance and other supports. 

https://www.awhl.org/
https://www.awhl.org/
tel:18668630511
tel:18667637868
sms:7233
https://www.awhl.org/online-chat
tel:18668870015
https://www.beendigen.com/programs/talk4healing/
https://www.beendigen.com/programs/talk4healing/
tel:+18555544325
https://www.beendigen.com/programs/talk4healing/
http://www.femaide.ca/
tel:18773362433
http://www.femaide.ca/
https://ovss.findhelp.ca/
https://ovss.findhelp.ca/
tel:+18885792888


 

9-8-8: Suicide Crisis Helpline 
 

9-8-8 Suicide Crisis Helpline 
Text or call: 9-8-8 

 

If you are feeling like you have lost hope and are struggling to cope, if you are dealing 
with thoughts of suicide, or if you are worried about someone else, 9-8-8: Suicide Crisis 
Helpline is here for you. When you reach out, a trained responder will listen without 
judgement, provide support and understanding, and can tell you about resources that 
will help. 

2-1-1: Ontario Helpline 
 

211 Ontario helpline 
Text or call: 2-1-1  
Live chat service available Monday to Friday from 7 a.m. to 9 p.m. Eastern Time. 

 

Get 24/7 help connecting to community, social, health-related and government services 
in your local area. Help is available in more than 150 languages. 

Legal advice for survivors of sexual assault 
 

Call: 1-855-226-3904 | Email 
 

If you are a victim of sexual assault who lives in Ontario and would like to speak to a 
lawyer, you may be eligible for up to 4 hours of free legal advice by phone or video. You 
will also be offered support and referrals for additional services if you need them. 
This service does not include legal representation in court. 
 
This service is confidential and is available any time after a sexual assault has occurred. 
The Barbra Schlifer Commemorative Clinic delivers this program across Ontario. This 
program is available to all eligible women, men, trans and gender-diverse people. You 
can access the program if: 
 

• you are at least 16 years of age 
• you live in Ontario 
• the sexual assault happened in Ontario 

 
 

https://988.ca/
tel:988
https://211ontario.ca/
https://211ontario.ca/
tel:211
https://211ontario.ca/chat/
tel:+18552263904
https://www.schliferclinic.com/contact-us/
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