
 

Page 1 of 19 
 

 

 
 
Sault Ste. Marie Police Service 

Multi-Year 
Accessibility Plan 
 

2025/26 – 2030/31 
  



 

Page 2 of 19 
 

 

Table of Contents 
Accessible Formats ................................................................................................................. 3 

Statement of Commitment ..................................................................................................... 3 

Definitions ................................................................................................................................ 3 

Background .............................................................................................................................. 6 

Legislation ................................................................................................................................ 6 

5.1 Ontario Regulation 191/11-Integrated Accessibility Standards (IASR) .................... 6 

A) IASR General Requirements ................................................................................ 7 

B) IASR Information and Communications ................................................................ 7 

C) IASR Employment .................................................................................................... 7 

D) IASR Customer Service ........................................................................................ 8 

Accessibility Policy and Multi-Year Accessibility Plan ......................................................... 8 

Tables of IASR Compliance ................................................................................................ 9 

Part I – General Requirements ....................................................................................... 9 

Part II – Information and Communication Standards ................................................ 10 

Part III – Employment Standards ................................................................................. 11 

Part IV – Design of Public Spaces Standard ............................................................... 16 

Part V – Transportation ................................................................................................. 16 

Part VI – Customer Service ........................................................................................... 17 

Next Steps .............................................................................................................................. 18 

Prospective Projects ......................................................................................................... 19 

Contact Information .............................................................................................................. 19 

 
  



 

Page 3 of 19 
 

 

Accessible Formats 
 
This document is available in accessible formats upon request by contacting the 
Freedom of Information/Release of Information office by emailing roi@ssmps.org   
 

Statement of Commitment 
 
The Sault Ste. Marie Police Service (SSMPS) is committed to treating everyone in a 
manner that allows them to maintain their dignity and independence. The SSMPS 
believes in integration and equal opportunity and is committed to meeting the needs of 
people with disabilities in a timely manner.  
 
Further, the SSMPS is committed to providing an accessible and inclusive environment 
for all community members, employees, and visitors. We aim to prevent and remove 
barriers to accessibility and comply with the Accessibility for Ontarians with Disabilities 
Act (AODA) and its related standards to achieve accessibility for Ontarians with 
disabilities. 

Definitions 
 

AODA: Accessibility for Ontarians with Disabilities Act, 2005 
 

Accessible Formats: may include, but are not limited to, large print, recorded audio and 
electronic formats, Braille and other formats usable by people with vision loss who use 
screen reader software.  

 
Assistive Device: a device used to assist people with disabilities in carrying out 
activities or in accessing the services of persons or organizations covered by the 
Customer Service Standard. Assistive devices may include walkers, wheelchairs, canes, 
oxygen tanks, eyeglasses, or hearing aids. 
 
Communication Supports: may include, but are not limited to, captioning, alternative 
and augmentative communication supports, plain language, sign language and other 
supports that facilitate effective communications. 
 
Communications: means the interaction between two or more persons or entities, or 
any combination of them, where information is provided, sent or received. 
 
Conversion Ready: means an electronic or digital format that facilitates conversion into 
an accessible format. 
 
CSPA: Community Safety and Policing Act 

mailto:roi@ssmps.org
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Dignity: means service is provided in a way that allows the person with a disability to 
maintain self-respect and receive respect from others. 
 
Disability: A disability is broadly defined and may be visible or non-visible, permanent or 
temporary, and includes physical, mental, and cognitive conditions. It encompasses: 
 

- Any degree of physical disability, infirmity, malformation, or disfigurement that is 
caused by bodily injury, birth defect, or illness. This includes conditions such as 
diabetes, epilepsy, brain injuries, chronic pain, cancer, and other ongoing medical 
conditions. 
 

- Any degree of paralysis, amputation, lack of physical coordination, blindness or 
visual impairment, deafness or hearing impairment, speech impairments, or 
physical reliance on assistive devices (e.g., wheelchair, walker, cane), service 
animals, or other supports. 

 
- Mental health disabilities, including but not limited to anxiety, depression, post-

traumatic stress disorder (PTSD), or other psychological conditions. 
 

- Developmental disabilities that may affect intellectual or adaptive functioning. 
 

- Cognitive disabilities, such as dementia or acquired brain injuries. 
 

- Learning disabilities, or difficulties in processing information, understanding or 
using spoken or written language, symbols, or numbers. 

 
- Any condition for which benefits were claimed or received under the insurance 

plan established under the Workplace Safety and Insurance Act, 1997. 
 

Note: This definition recognizes that disability is not always immediately 
apparent and that the experience of disability is shaped by social, attitudinal, and 
environmental barriers. The SSMPS embraces a social model of disability, which 
focuses on removing barriers and promoting inclusion and equity. 
  

Information: includes data, facts and knowledge that exists in any format, including text, 
audio, digital or images, and that conveys meaning; 
 
Internet Website: means a collection of related web pages, images, videos or other 
digital assets that are addressed relative to a common Uniform Resource Identifier (URI) 
and is accessible to the public. 
 
Kiosk: means an interactive electronic terminal, including a point-of-sale device, 
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intended for public use that allows users to access one or more services or products or 
both. 

 
MFIPPA: Municipal Freedom of Information and Protection of Privacy Act 
 
Mobility Aid: means a device used to facilitate the transport of a person with a 
disability, including but not limited to a cane, wheelchair, leg brace, walker, scooter or 
similar aid.  
 
Nurse: a Registered Nurse or Registered Practical Nurse who is a registered member in 
good standing with the College of Nurses of Ontario. 

 
Physician: a physician registered with the College of Physicians and Surgeons Ontario.  

 
Service Animal: an animal that provides support to a person with a disability and is 
specifically trained—or recognized—to assist with disability-related needs. 

 
Support Person: a person who accompanies a person with a disability to assist them 
with communication, mobility, personal care, or medical needs or with access to goods 
or services. 
 
Unconvertible: means  

a) it is not technically feasible to convert the information or communications; 
and/or 

b) the technology to convert the information or communications is not readily 
available. 

 
Web Content Accessibility Guidelines: means the World Wide Web Consortium 
Recommendation, dated December 2008, entitled Web Content Accessibility Guidelines 
(WCAG) 2.1. 
 

  

https://www.w3.org/TR/WCAG21/
https://www.w3.org/TR/WCAG21/
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Background 
 
The Accessibility for Ontarians with Disabilities Act (AODA) became law in 2005, which 
was preceded by the Ontarians with Disabilities Act (ODA, 2001). The AODA aims to 
have an accessible Ontario by 2025 through the implementation of mandatory 
accessibility requirements that organizations must meet in various areas. 
 
In June 2011, the Ontario government released the AODA Integrated Accessibility 
Standards Regulation (IASR) which resulted in the harmonization of several accessibility 
standards. These standards include: 
 

- Information and Communication 
- Employment, Transportation 
- Design of Public Spaces 
- Customer Service 

 
This document responds to section 4 of the IASR which requires obligated 
organizations to develop a multi-year accessibility plan outlining how the requirements 
of the IASR will be met. 
 
The Sault Ste. Marie Police Service is committed to meeting compliance with all 
standards and the continual improvement of access to SSMPS facilities, policies, 
programs, practices and services for employees, volunteers and members of the 
community with disabilities. 
 
This document was prepared by the Office of the Chief of Police in consultation with: 
 

- Corporate Communications 
- Executive Services 
- Finance Services 
- Human Resources 
- Professional Standards Bureau 
- Support Services 

Legislation 
 

5.1 Ontario Regulation 191/11-Integrated Accessibility Standards (IASR) 
 
The IASR was enacted in July 2011. It includes a number of general and specific 
accessibility requirements in the areas of Information and Communication, 
Employment, Transportation, Design of Public Spaces and Customer Service. These 
requirements have compliance dates ranging from the implementation date (July 2011) 
to the year 2021. The requirements apply to the public, private and not for profit sectors. 
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The sections of the IASR that most impact the Sault Ste. Marie Police Service are those 
related to Information and Communication, Employment and Customer Service. As the 
Service is not a provider of public transit, the transportation requirements do not readily 
apply; however, whenever possible the Service will provide accessible transportation if 
required. The categories and requirements addressed in the Regulation (except those 
related to accessible transportation) are summarized in this document.  
 

A) IASR General Requirements 
 

- Develop an integrated accessibility standards policy 
- Develop a multi-year accessibility plan 
- Annual reporting on the progress of the multi-year accessibility plan 
- Train staff and volunteers on the requirements of the Regulation and the Ontario 

Human Rights Code, as it pertains to people with disabilities 
- Ensure that accessibility considerations and features are reflected in 

procurement processes 
 

B) IASR Information and Communications 
 
This section reflects requirements for organizations to create, provide and receive 
information and communications in ways that are accessible to people with disabilities. 
The specific requirements include the following: 
 

- Ensure that feedback processes are accessible, upon request 
- Provide accessible formats and communication supports, upon request 
- Provide publicly available emergency procedure, plans or public safety 

information in accessible formats, upon request 
- Improve the accessibility of websites and web content 

 

C) IASR Employment 
 
This section of the IASR requires employers to provide for accessibility across all stages 
of the employment cycle and integrate accessibility into regular workplace processes. 
The specific requirements include the following: 
 

- Notify employees and the public of the availability of accommodation for 
applicants with disabilities in recruitment and assessment processes 

- Notify successful applicants of the availability of accommodations 
- Inform employees of policies to provide support to employees with disabilities 
- Provide accessible formats and communication supports for employees with 

disabilities 
- Provide workplace emergency response information to employees with 

disabilities 
- Establish processes to develop documented individual accommodation plans 
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- Develop a return-to-work process for employees who have been absent from 
work due to a disability or who require disability-related accommodations to 
return to work 

- Consider the accessibility needs of members with disabilities and 
accommodation plans in performance management processes, when providing 
career development opportunities or when considering redeployment 

 

D) IASR Customer Service 
 
This section of the IASR requires: 
 

- All members and volunteers, as well as everyone who provides goods or services 
on behalf of the organization, regardless of whether or not they interact with the 
public, receive training on providing customer service to persons with disabilities 

- The development, implementation and maintenance of policies governing the 
provision of goods and services and facilities to persons with disabilities 

- Ensuring that a person with a disability who is accompanied by a service animal 
or support person are permitted to enter the premises 

- Ensuring that notice of temporary disruptions to services or facilities are made to 
the public 

 

Accessibility Policy and Multi-Year Accessibility Plan 
 
The Sault Ste. Marie Police Service has an Accessibility Policy, in alignment with 
compliance timelines. As required by the IASR, it includes a statement of organizational 
commitment and sections that set out the SSMPS’ obligations in relation to General 
Requirements, Information and Communication, Employment, Transportation, Design of 
Public Spaces and Customer Service. 
 
The SSMPS Multi-Year Accessibility Plan (2025/26-2030/31), was developed to set out 
the actions the SSMPS will take to continue compliance with the IASR. 
 
The development of the SSMPS Accessibility Policy and the SSMPS Multi-Year 
Accessibility Plan was guided by, and is in keeping with, interpretative materials and 
resources issued by the Accessibility Directorate of Ontario, Ministry for Seniors and 
Accessibility, as well as participation with the Sault Ste. Marie Accessibility Coordinator 
and the Ontario Network of Accessibility Professionals (ONAP). 
 
The following tables set out the actions the Sault Ste. Marie Police Service will continue 
to take to address the IASR and maintain compliance. 
  

https://saultpolice.ca/who-we-are/accessibility/
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Tables of IASR Compliance 
 

Part I – General Requirements 
 

Regulatory Compliance 
Compliance 

Deadline 
Actions Completed and/or to be Taken 

Develop accessibility policies 
 

- Develop, implement and maintain 
accessibility policies, including a 
statement of organizational 
commitment 
 

- Make policies publicly available 

Nov 1, 2025 
(Completed 
and ongoing) 

The SSMPS has developed a policy that 
addresses the requirements in the Integrated 
Accessibility Standards Regulation (IASR) 
and includes a statement of organizational 
commitment. 
 
This policy has been posted on the SSMPS 
website and will be made available in 
accessible formats upon request. 

Develop a multi-year accessibility plan 
 

- Establish, implement, maintain and 
document a multi-year accessibility 
plan 
 

- Post multi-year accessibility plan 
on website and provide in an 
accessible format, upon request 

Nov 1, 2025 
(Completed 
and ongoing) 

2025/26 – 2030/31 Plan is developed. 
 
It has been posted to the SSMPS website 
and will be made available in accessible 
formats upon request.  
  
The plan will be reviewed and updated every 
five years to ensure that compliance 
requirements are met. 

Report annually on the multi-year 
accessibility plan 
 

- Prepare an annual status report on 
progress of measures in the multi- 
year accessibility plan 
 

- Post on website and provide in an 
accessible format, upon request 

Annually Starting on the year end of 2025, an annual 
status report on the progress of multi-year 
accessibility plan will be developed and 
placed on the SSMPS’s website and will be 
made available in accessible formats upon 
request. 

Incorporate accessibility in procuring 
or acquiring goods, services or 
facilities 
 

- Incorporate accessibility design, 
criteria and features when 
procuring or acquiring goods, 
services or facilities, except where 
it is not practicable to do so 

Nov 1, 2025  
(Completed 
and ongoing) 

Wording in procurement documents will be 
reviewed and updated, as required, to reflect 
requirements of IASR. 
 
Resources are being developed to assist 
members in considering accessibility criteria 
and features in procurement processes and 
decisions. 
 
The service will ensure that any kiosks used 
to provide services to its stakeholders are 
equipped with accessibility features. 
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Training 
 

- Ensure that training on the AODA, 
IASR and the Human Rights Code is 
provided to members, volunteers, 
persons who participate in 
developing policies and others who 
provide goods, services or facilities 
on behalf of organization. 

Nov 1, 2025 
(Completed 
and ongoing) 

The SSMPS will deliver and monitor training 
on the AODA, IASR and Human Rights Code 
for all members and volunteers. 
 
The SSMPS has made this training 
mandatory for all members and will ensure 
that volunteers and other persons receive 
appropriate training in relation to their duties. 
 
The SSMPS, through Human Resources and 
Training Services will ensure that records of 
completed training are kept and maintained. 

 

Part II – Information and Communication Standards 
 

Regulatory Compliance 
Compliance 

Deadline 
Actions Completed and/or to be Taken 

Feedback processes 
 

- Ensure that processes for receiving 
and responding to feedback are 
accessible to persons with 
disabilities by providing/arranging 
for accessible formats and 
communication supports, upon 
request 
 

- Notify the public about the 
availability of accessible formats 
and communication supports 

Nov 1, 2025 
(Completed 
and ongoing) 

The SSMPS has developed and implemented 
strategies to ensure that feedback by 
persons with disabilities is received and 
responded to. These forms are available to 
the public on the SSMPS’ website; or, upon 
request. 
 
The SSMPS has developed strategies to 
provide or arrange for the provision of 
accessible formats and communication 
supports, upon request. This will include 
opportunities for improvement in future 
customer service plans, policies and 
initiatives. 
 
Existing feedback processes and wording on 
the SSMPS’ website on the availability of 
accessible documents to be reviewed and 
updated, as required. 

Accessible Formats and 
Communication Supports 
 

- Upon request, provide for provision 
of accessible formats and 
communication supports for 
persons with disabilities  
 

- Notify the public about the 
availability of accessible formats 
and communication supports  

Nov 1, 2025 
(Completed 
and ongoing) 

Already existing procedures regarding 
documents in accessible formats and 
American Sign Language will be reviewed to 
determine if they require updating based on 
the IASR. 
 
Wording on the SSMPS’ website on the 
availability of accessible formats will be 
reviewed and updated, as required. 
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Emergency procedures, plans or 
public safety information 
 

- Provide emergency procedures, 
plans or public safety information, 
that are available publicly, in an 
accessible format or with 
appropriate communication 
supports, upon request 

Nov 1, 2025 
(Completed 
and ongoing) 

The SSMPS will offer emergency or public 
safety information in accessible formats or 
with communication supports upon request. 

Accessible website and content 
available 
 

- New website and content available 
 

- Notify the public about the 
availability of accessible formats 
and communication supports 

 
- Website and web content to 

conform to WCAG 2.0 Level AA 

Nov 1, 2025  
(Completed 
and ongoing) 

Through Corporate Communications, the 
website has been re-designed to make it 
accessible and meet the Web Content 
Accessibility Guidelines (WCAG) 2.0.   
 
Information regarding the availability of 
accessible formats and how to request them 
will be provided for any non-accessible 
content/documents. 
 
Corporate Communications has oversight of 
the website and will continue to monitor to 
ensure content conform to WCAG, and 
appropriate notification to the public on 
availability of accessible formats and 
communication supports. 

 

Part III – Employment Standards 
 

Regulatory Compliance 
Compliance 

Deadline 
Actions Completed and/or to be Taken 

Recruitment: Assessment of selection 
process 
 
Employers shall: 
 

- During the recruitment process, 
notify job applicants that 
accommodations are available 
upon request in relation to the 
materials or process to be used 
 

- Consult with the applicant and 
provide suitable accommodation in 
a manner that considers the 
applicant’s accessibility needs due 
to their disability 

 
- Notify members and the public 

about the availability of 

Nov 1, 2025 
(Completed 
and ongoing) 

Human Resource members advise 
individuals who are selected to participate in 
interviews of the availability of 
accommodations. 
 
Wording on the SSMPS’ website and in job 
postings has been updated to reflect what 
applicants are to do should they require 
accommodation due to a disability. 
 
A statement notifying successful applicants 
of policies for accommodating members 
with disabilities is added to offer letters or 
reiterated verbally if the offer is made in 
person or by telephone. 
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accommodation for applicants with 
disabilities in recruitment process 

Inform employees of supports 
 

- Inform employees of its policies 
used to support members with 
disabilities, including, but not 
limited to, policies on the provision 
of job accommodations that 
consider a member’s accessibility 
needs due to disability 
 

- Provide the information required to 
new employees as soon as 
practicable after they begin 
employment 

 
- Provide updated information for its 

employees whenever there is a 
change to existing policies on the 
provision of job accommodations 
that consider an employee’s 
accessibility needs due to a 
disability 

Nov 1, 2025 
(Completed 
and ongoing) 

The SSMPS, through current policies, 
procedures and onboarding practices, is 
meeting these requirements. 
 
The SSMPS will ensure that these processes 
are clearly documented, revised, enhanced, 
and communicated to members throughout 
the organization who participate in 
recruitment, staffing, redeployment related 
activities, and performance management 
activities. 
 
The SSMPS, through the use of SSMPS 
Directives, will inform members of any 
change to existing policies or procedures 
relating to job accommodations due to a 
disability. 

Accessible formats and 
communication supports for 
employees 
 

- Where an employee with a disability 
so requests it, the employer shall 
consult with the employee to 
provide, or arrange for the provision 
of, accessible formats and 
communication supports for: 
 
1. Information that is needed in 

order to perform the 
employee’s job 
 

2. Information that is generally 
available to employees in the 
workplace 
 

- Consult with the employee making 
the request in determining the 
suitability of an accessible format 
or communication support 

Nov 1, 2025 
(Completed 
and ongoing) 

The SSMPS, through current policies, 
procedures, and practices, is already meeting 
these requirements. 
 
The SSMPS will ensure that these processes 
are clearly documented, revised, enhanced, 
and communicated to members and 
management throughout the organization 
who participate in recruitment, staffing, 
redeployment related activities, and 
performance management activities. 

Workplace emergency response 
information 

Nov 1, 2025  The SSMPS has developed and implemented 
policies and practices to fulfil this 
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Employers shall: 
 

- Provide individualized workplace 
emergency response information to 
employees who have a disability, if 
the disability is such that the 
individualized information is 
necessary and the employer is 
aware of the need for 
accommodation due to the 
employee’s disability 
 

- Provide the workplace emergency 
response information to the person 
designated by the employer to 
provide assistance 

 
- Provide the information required as 

soon as practicable after the 
employer becomes aware of the 
need for accommodation due to the 
employee’s disability 

 
- Review the individualized 

workplace emergency response 
information: 

 
1. When the employee moves to 

a different location in the 
organization when the 
employee’s overall 
accommodation needs or 
plans are reviewed 

2. When the employer reviews its 
general emergency response 
policies 

(Completed 
and ongoing) 

requirement and will continue to provide, 
review, and enhance individualized workplace 
emergency response information to ensure 
that employees with disabilities are 
accommodated. 
 
A process has been put in place in policy for 
members to self-identify so that 
individualized workplace emergency 
response plans can be developed. 

Documented individual 
accommodation plans 
 
Employers shall develop and have in 
place a written process for the 
development of documented 
accommodation plans for employees 
with disabilities. The process shall 
include the following elements: 
 

- The manner in which an employee 
requesting accommodation can 
participate in the development of 
the individual accommodation plan 

Nov 1, 2025  
(Completed 
and ongoing) 

The SSMPS’ existing Workplace 
Accommodation policy will be reviewed and 
updated, as required. This process is 
facilitated through SSMPS Human 
Resources. 
 
Individual plans are incorporated into all 
transitional modified work and permanent 
accommodation programs. 
 
There is ongoing communication with 
members regarding the processes for getting 
their needs met regarding disability 
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- The means by which the employee 

is assessed on an individual basis 
 

- The manner in which the employer 
can request evaluation by an 
outside medical or other expert, at 
the employer’s expense, to assist 
the employer in determining if 
accommodation can be achieved 
and how 

 
- The manner in which the employee 

can request the participation of a 
representative from their bargaining 
agent or other representative from 
the workplace, where the employee 
is not represented by a bargaining 
agent in the development of the 
accommodation plan 

 
- The steps taken to protect the 

privacy of the employee’s personal 
information 

 
- The frequency with which the 

individual accommodation plan will 
be reviewed and updated and the 
manner in which it will be done 

 
- If an individual accommodation is 

denied, the manner in which the 
reasons for the denial will be 
communicated with the employee 

 
- The means of providing an 

accommodation plan in a format 
that considers the employee’s 
accessibility needs due to disability. 
The individual accommodation plan 
shall: 

 
1. If requested, include any 

information regarding 
accessible formats and 
communication supports 
provided as described in s.26 
 

2. If required, include 
individualized workplace 
emergency response 

accommodation at any time during their 
employment. 
 
The Service has documented the process to 
be followed for developing individual 
accommodation plans and will review and 
update it annually to ensure that all AODA 
requirements are met. 
 
There are processes in place for employees 
to request information in accessible formats 
upon request. 
 
Emergency response plans will be 
incorporated into all modified work/ 
permanent accommodation plans as 
required. 
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information, as described in 
s.27 

 
3. Identify any other 

accommodation that is to be 
provided 

Return to work process 
 
Employers shall: 
 

- Develop and have in place a return 
to work process for employees who 
have been absent from work due to 
a disability and require disability- 
related accommodations in order to 
return to work 
 

- Document the process 
 
The return-to-work process shall: 
 

- Outline the steps the employer will 
take to facilitate the return to work 
of employees who were absent 
because his/her disability required 
them to be away from work 

 
- Use documents in individual 

accommodation plans, (s. 28) as 
part of the process 

Nov 1, 2025 
(Completed 
and ongoing) 

The SSMPS has policy in place that meets 
this requirement. 
 
This process is facilitated through Human 
Resources. 
 
The SSMPS will continue to review and 
enhance these processes regularly to ensure 
that the requirements for the AODA are met 
and members with disabilities are 
accommodated. 

Performance management, career 
development and redeployment 
 
An employer that uses performance 
management in respect of its 
employees shall: 
 

- Consider the accessibility needs of 
employees with disabilities, as well 
as individual accommodation 
plans, when using its performance 
management process in respect of 
employees with disabilities 

 
- Consider the accessibility needs of 

its employees with disabilities as 
well as any individual 
accommodation plans, when 
providing career development and 

Nov 1, 2025 
(Completed 
and ongoing) 

SSMPS policies reflects the requirements for 
performance management, career 
development, and redeployment. 
 
Existing policies associated with career 
development and redeployment will be 
reviewed and updated, as required. 
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advancement to its employees with 
disabilities 

 
An employer that uses redeployment 
shall: 
 

- Consider the accessibility needs of 
its employees with disabilities, as 
well as individual accommodation 
plans, when redeploying 

 

Part IV – Design of Public Spaces Standard 
 

Regulatory Compliance 
Compliance 

Deadline 
Actions Completed and/or to be Taken 

Exterior Paths of Travel 
 

Nov 1, 2025 
(Completed 
and ongoing) 

Not applicable - responsibility of the 
applicable Town/City. 

Accessible Parking 
  

Nov 1, 2025 
(Completed 
and ongoing) 

Will be provided in accordance with the 
Design of Public Spaces standard. 

Service counters, fixed queuing 
guides and waiting areas 
 

Nov 1, 2025 
(Completed 
and ongoing) 

Service counters/waiting areas in all SSMPS 
facilities are accessible. 
 
Counters, waiting areas, and kiosks in new 
facilities will also be accessible.  

 

Part V – Transportation 
 

Regulatory Compliance 
Compliance 

Deadline 
Actions Completed and/or to be Taken 

Accessible Transportation 
  

Nov 1, 2025 
(Completed 
and ongoing) 

The Sault Ste. Marie Police Service will 
provide accessible transportation to persons 
with a disability whenever possible. 
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Part VI – Customer Service 
 

Regulatory Compliance 
Compliance 

Deadline 
Actions Completed and/or to be Taken 

Establishment of policies 
 

- Develop, implement and maintain 
accessibility policies, including a 
statement of organizational 
commitment 

 
Use of service animals and support 
persons 
 

- Ensure that a person with a 
disability who is accompanied by a 
guide dog/service animal is 
permitted to enter premises with 
the animal and keep it with them 
unless otherwise excluded by law 
 

- When a person with a disability is 
accompanied by a support person, 
ensure that both persons are 
permitted to enter the premises 
together 

Nov 1, 2025 
(Completed 
and ongoing) 

Existing accessibility policies, procedures, 
and training reflect requirements regarding 
service animals and support persons. 
 
Updates are being done to align with 
changes to the regulatory framework, as 
required. 

Notice of temporary disruptions 
 

- Provide public notice of disruptions 
to services or facilities 

Nov 1, 2025 
(Completed 
and ongoing) 

This requirement is addressed in policy and 
accessibility training information. 

Feedback process 
 

- Establish a process for receiving 
and responding to feedback about 
the manner in which goods and 
services are provided to persons 
with disabilities 

Annually This requirement is addressed in policy and 
accessibility training information. 

Training 
 

- All employees (including volunteers, 
interns, students, etc.) as well as 
everyone who provides goods or 
services on behalf of the 
organization, regardless of whether 
or not they interact with the public, 
must receive training on providing 
customer service to persons with 
disabilities 

Nov 1, 2025  
(Completed 
and ongoing) 

Training is ongoing in regard to accessible 
customer service and regulatory 
requirements. 
 
Procurement agreements will address the 
training requirement for those who provide 
goods or services on behalf of the SSMPS 
but are not members or volunteers. 
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Format of Documents 
 

- Provide or arrange for documents 
or information contained in the 
documents in accessible formats 
or with a communication support. 
In a timely manner at a cost that is 
no more that the regular cost to 
other people 

Nov 1, 2025 
(Completed 
and ongoing) 

This requirement is addressed in policy. 
 
The website has been updated to provide 
public notification that accessible formats 
and communication supports are available.  

 

Next Steps 
 
The Sault Ste. Marie Police Service will continue to work toward meeting the 
requirements in the IASR and undertaking other activities to remove and eliminate 
barriers for people with disabilities.  The SSMPS will strive to have a regular review cycle 
consisting of the following: 
 

 
  

Assessment

•Physical Spaces

•Digital Accessibility

•Policy Review

Goal Setting

•Specific Goals

•Measurable Outcomes

•Realistic and Time-bound

Strategies & Actions

• Infrastructure improvements

•Training Programs

•Communication Strategies

Implementation Schedule

•Detailed Timeline

•Resource Allocation

Monitoring and Review

•Regular Checkpoints

•Adaptation and Improvement
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Prospective Projects 
 
Some project ideas the SSMPS may consider in the next five years include, but are not 
limited to: 
 

- Update and improve training on the IASR. 
- Consider the feasibility of obtaining business cards that include braille print. 
- Develop guidelines for members on how to improve communications to 

accommodate people with disabilities. 
- Develop and strengthen community partnerships to improve access to resources 

for recruiting people with disabilities. 
- Seek input from those with lived experiences to identify and remove barriers for 

people with disabilities with respect to SSMPS’ programs, services, and facilities. 
- Monitor the development of accessibility enhancements to the Ontario Building 

Code and changes to accessibility legislation. 
 

Contact Information 
 

Emergency: 9-1-1 Non-Emergency: (705) 949-6300 TTY: (705) 949-6300 
 
Sault Ste. Marie Police Service Facilities 
 
Facility Address Telephone 
Police Services Building 580 Second Line E, 

Sault Ste. Marie, ON P6B 
4K1 

(705) 949-6300 

Division 2 180 Brock Street,  
Sault Ste. Marie, ON P6A 
3B7 

(705) 949-6300 

 
Questions/requests for additional information about the Accessibility for Ontarians with 
Disabilities Act, 2005, can be directed to: 
 
Ministry for Seniors and Accessibility 
College Park, 777 Bay St.  
Toronto, ON M7A 1S5 
 
Phone: 1 (866) 515-2025  
TTY/TDD: 1 (800) 268-7095 
 
Additional information available online at:  
https://www.ontario.ca/page/ministry-seniors-accessibility 

 

https://www.ontario.ca/page/ministry-seniors-accessibility
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